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What We’ll Cover Today

• Plan sponsor challenges 

• Current process / manual process 

• Day-to-day activities / moving data / biggest pain points / 
Keeping data accurate

• Bad data creates audit issues & penalties 

• Small problems snowball into large problems 

• How are other companies solving these problems?



What Services Can Be Automated?

Plan Sponsor Duties

• Investment choices
• Plan design
• Trustee duties
• Fiduciary
• Payroll
• Hardships
• Terminations
• Loans

• Qualified domestic 
relations orders

• Eligibility
• Required minimum 

distributions
• Rollovers
• Distributions
• Annual employee notices

• Investment choices
• Plan design
• Trustee duties
• Fiduciary

Your to-do List Shrinks

Easing your administrative responsibilities

Plan Administration Service Support (PASS) is an optional menu of varying
services that the plan sponsor (and the plan's third-party administrator) can
select. Additional fees will apply for the PASS services chosen. The plan's
third-party administrator may determine availability of these services.



Streamlining Administration by 
Automating Payroll Data Exchange

• What is payroll integration?

• 180 vs  360 integration

• Common payroll vendors 

• Additional administrative duties 
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Automating the exchange of data between payroll platforms and your retirement plan

What is Payroll Integration?

What type of data are we talking about?

• Employee Census Data (PII)
• Names, Addresses, DOB, DOH, Term Dates, email address

• Payroll Data
• Compensation, Hours, Contributions (Pre-Tax, Roth), Loan Payments, 

Employer Contribution

• Contribution Data
• Employee Contribution Rates, New Enrollments, Auto Enrollments / 

Escalations

• Loan Data
• New Loan Payment, Loan Payoff, Loan Refinance



It’s Easy with 1-Way (180)

Participant census data and contribution 
data is sent directly from payroll provider 
to Transamerica.

Transamerica posts file for review, sends 
alert to plan sponsor or payroll contact.

Plan sponsor may complete the submission by verifying 
and approving the data through our secure website, or 
may use Transamerica’s proprietary automated approval 
process.

Transamerica tracks certain participant-
initiated changes on an ongoing basis.  
Plan sponsor posts these changes to their 
payroll system (manual step).



The Convenience of 180

• Payroll Vendor  → Recordkeeper (One-Way)

• EE Census Data (payroll is system of record)

• Participant Contribution Data

• Automated Contribution Submissions

• Accelerated Contribution Processing

• Fewer Errors

• Automated or Manual Approvals

• Significant Time Savings!



It’s Easy with 2-Way (360)

Participant census data and contribution 
data is sent directly from payroll provider 
to Transamerica.

Transamerica posts file for review, sends 
alert to plan sponsor or payroll contact.

Plan sponsor may complete the submission by verifying 
and approving the data through our secure website, or 
may use Transamerica’s proprietary automated approval 
process.

Transamerica tracks certain participant-
initiated changes on an ongoing basis, 
then sends the data to the payroll 
company.



The Convenience of 360

• Payroll Vendor  → Recordkeeper (Bi-directional)

• EE Census Data

• Participant Contribution Data

• Contribution Rate Changes

• Loan Payment Detail

• Automated Contribution Submissions

• Accelerated Contribution Processing

• Fewer Errors

• Plan Sponsor “Hands Off” Experience



PayStart® Payroll providers

Transamerica is not affiliated with the payroll vendors listed. List Subject to change. 



How Do I Automate These Tasks?

Who to contact?

• Current Providers (TPA / Recordkeeper)

• Payroll Vendor



Q & A



Thank you for joining us 
today!
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